
 

 

 

Exhibit C 



To:  
From: 
Subject: Legal Notice – Comcast Data Breach Settlement 
 

If you received this Notice, Comcast has identified you as a Settlement Class Member 
whose personal information may have been compromised in a Data Breach that occurred 

in October 2023. You may submit a claim for Settlement Benefits as outlined below. 

A federal court authorized this Notice. You are not being sued. This is not a solicitation from a lawyer. 

<<First Name>> <<Last Name>> 
 
Settlement Class Member ID: XXXXXX 
Your Class Member ID is required to file a Claim. 
Enrollment Code: XXXXXX 
Your enrollment code is required to activate Identity Defense Services and Restoration Services. 
 
Please retain this information in a safe place, as it will be necessary to access your benefits. 
 
A proposed Settlement has been reached with Comcast Cable Communications, LLC, and 
Comcast Corporation (collectively, “Defendants” or “Comcast”), in a class action lawsuit 
regarding a cybersecurity incident that occurred in October 2023 in which a third-party gained 
unauthorized access to customers’ personal information (the “Data Breach”). The lawsuit claims 
that Comcast did not adequately protect personal data, had inadequate security measures, violated 
various laws, and failed to properly notify affected customers. Comcast denies that it engaged in 
any wrongdoing or violated any law. 
Am I included? Comcast’s records indicate you are included as a Settlement Class Member who 
is eligible for benefits from this Settlement. The Settlement Class consists of all persons residing 
in the United States and its territories who were sent individual notification of the Data Breach, 
which occurred in October 2023, and was publicly disclosed by Comcast in December 2023. 

What does the Settlement provide? Settlement Class Members can submit a claim for 
reimbursement of documented Out-of-Pocket Losses and/or Lost Time (up to $10,000) as a result 
of the Data Breach OR an Alternative Cash Payment estimated to be up to $50, subject to a pro 
rata (proportional) adjustment. Settlement Benefits will be paid from a $117,500,000 Settlement 
Fund. 

Settlement Class Members are also automatically eligible to receive Identity Defense Services 
and Restoration Services. Your individual enrollment code to enroll in this service has been 
provided above. To pre-enroll in this service (also known as CyEx Financial Shield Complete), 
visit <<Enrollment Link>> and enter your activation code. Once the settlement is final, 
Settlement Class Members who pre-enroll in this service will be sent an email from CyEx with 
a link explaining how to complete enrollment and activate the service. Settlement Class Members 
will also be sent an email from the Settlement Administrator with a link and instructions 
explaining how to enroll and activate this service. If you did not receive an email regarding this 
Settlement, you may provide your email address to the Settlement Administrator via the 
Settlement Website. 
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How do I get Settlement Benefits? You must file a Claim Form online at www.[website].com 
by 11:59 p.m. ET on Month XX, 2026 or by mail postmarked by Month XX, 2026, to receive 
payment for Out-of-Pocket Losses and/or Lost Time, or an Alternative Cash Payment. Identity 
Defense Services and Restoration Services do not require a Claim Form but do require enrollment 
using your provided code. Settlement benefits will not be paid until the settlement is final. 
What are my other rights and options?  

• Do nothing: If you do nothing, you will not receive a Settlement payment. You will 
remain in the Settlement Class and give up your rights to sue the Defendants and related 
parties for the claims resolved by this Settlement. You will be able to use the enrollment 
code above to activate Identity Defense Services and Restoration Services when they 
become available. 

• Exclude yourself: You can exclude yourself from the Settlement by informing the 
Settlement Administrator that you want to “opt out” of the Settlement. This is the only 
option that allows you to retain your rights to separately sue the Defendants and related 
parties for the claims resolved by this Settlement. If you opt out, you will not be eligible 
for any Settlement Benefits. Your Request for Exclusion must be submitted by Month 
XX, 2026.  

• Object: If you do not opt out of the Settlement, you may object to it by writing to the 
Court about why you do not like the Settlement. If you object, you may also file a Claim 
for a Settlement payment. Your written objection must be submitted by Month XX, 2026. 
You may also request to appear or speak at the Final Approval Hearing but may only 
speak at the Hearing with the Court’s permission. 

The Court’s Final Approval Hearing. The Court will hold a hearing on Month XX, 202X at 
<<time>> ET to decide whether to approve the Settlement, Attorneys’ Fees and Expenses, and  
$5,000 Service Award payments to each Class Representative. If approved, these amounts will 
be paid from the Settlement Fund before providing Settlement Benefits to Settlement Class 
Members who submit valid claims. You or your lawyer may attend the hearing at your own 
expense. 
Want more information? This notice is a summary. Please visit www.[website].com for 
complete details about the Settlement and instructions on how to act on your rights and options. 
You may also call (xxx) xxx-xxxx for more information. 
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